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• Bruce Gartner, Executive Director 
o Natalie Henson, Executive Officer 

■ Kendra Joseph, Executive Assistant 
o Pilar Helm, Senior Advisor 
o Megan Mohan, Esq., Assistant Attorney General/Principal Counsel 
o Cheryl Sparks, Chief Strategy Officer 

■ Sarah Clifford, Director, Strategy and Employee Engagement 
■ Mary O'Keeffe, Director, External and Government Affairs 
■ Bradley Tanner, Director, Communications and Marketing 

o Tonya Dorsey, Chief Administrative Officer 
■ Khadriah Ward, Director, Civil Rights and Fair Practices 
■ Amber Harvey, Acting Director, Human Resources and Workforce 

Development 
■ Paul Truntich, Director, Environment, Safety, and Risk Management 
■ David Goldsborough, Director, Information Technology 

o Jaclyn Hartman, Chief Finance and Partnerships Officer 
■ Jeffrey Davis, Director, Procurement 
■ Chantelle Green, Director, Finance 
■ VACANT, Director, Finance Administration and Partnerships 

o Richard Jaramillo, Chief Operating Officer 
■ Jason Pulliam, Director, Traffic Management and Technology 
■ Michael Rice, Director, Facility Operations 
■ Heather Koeberle, Director, EZPass Operations 
■ Evan Howard, Director, Asset Management and Support Services 
■ Jerome Watson 11, Director, Customer Experience 
■ Joseph Quattrone, Program Manager, Electronic Toll Collection 
■ Gregory Jones, Program Manager, Operations 

o James Harkness, Chief Engineer 
■ Bill Randow, Acting Director, Construction 
■ VACANT, Director, Engineering 
■ Brian Wolfe, Director, Project Development 
■ Melissa Williams, Director, Planning and Program Development 

o Colonel Nicholas Augustine, Chief Law Enforcement Officer 
■ Lt. Colonel Rance Alford, Operations Bureau Chief 
■ Lt. Colonel Timothy Eikenberg, Administrative Bureau Chief 

o Paul Trentalance, Director, Internal Audits 
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